Supplementary Questionnaire

You are to answer all of the following questions to the best of your ability. Be specific where
necessary, don’t leave anything to chance. Be clear and concise in your written explanations.

Completed Supplementary Questionnaire must be submitted with application.

1. Identify in order of personal priority what you consider are the major issues currently
facing the volunteer fire service. Explain in detail the issues and discuss what actions the
fire service should take to address the issues.

2. What does customer service mean to you as it relates to the Fire Service?

3. What is the difference between supervisory and management responsibilities?

4. Inyour words describe the difference between a volunteer firefighter and a career
firefighter.



